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Household Set-up

How-To
@ Create a household record

Record creation happens in the ClientPoint area of ServicePoint.

1. Click the ClientPoint tab to begin.

2. Enter the First and Last name of the one the clients in the household. Click Search for Client.
(Always run a search to see if the client is in the system.)

‘ oc [ ] ™ WI Department of Commerce, Bureau of Housing Mowv 01,
serV| M 2007

WI Department of Commerce f Madison

ClientPoint tab.

Connecting your community.

Search Using Client ID.

Scan or Enter I Search This ID | | Delete This 1D
Client ID

Search for Existing Client

Enter search criteria. ‘
Wg a new client.,

irst : m[ ]

S#

| N
search Filter [T Exact Match?

& search only active clients?

' Search only inactive/deleted clients?

 zearch all clients?

Search for Client button ‘

Search For Client |} Add An Anonymous Client

3. Ifthe client is listed under Possible Matches, click the client’s name to proceed to the client’s
record. If client is not listed under Possible Matches, click the Add Client with this Information
button.

Possible Matches area. | ——_
H [[Possible Matches
In thls eXampIe —none (refine your results or add as new below)
fOUnd. See page 5 fOr showing 0-0 of 0 {<<First <Prewv | Next> Last>>)
C|ientS Wlth an existing Name 112 Date of Birth ; ; Gender Banned
R R || Mo matching Clients faund.
SerVICePOInt record' showing D-0 of 0 {<<First <m

Search Using Client ID.

Scan or Enter | Search This ID

Client 1D | [ Delete This 1D
1en

Add Client With This Information

Change your criteria and Search for client to reduce the potential matches.

First MIl:l Last |Sing|e | Suffix |
-]

Search Filter ™ Exact Match?

' search only active clients?

' Search only inactive/deleted clients?

w all clients?
| Search For Client |QL Add Client with This Inm

Add Client button. | ———1
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4. On the client profile page, enter the date that the information was collected into the Assessment

Date field and click the Back Date button. (This is a very important step. Always change the date
to reflect the date that the information was COLLECTED.)

5. Complete the Required Universal Data Elements for this client and click the Save Changes
button.

Required Univeral Data Elements contains elements required by HUD that pertain to individual
members of a household. This is completed for each person in a household and applied only to
that individual.

Conversely, the questions in Household Data Sharing contains elements required by HUD that
pertain to all members of a household, not just the individual. They are grouped in this
assessment so that after a household is created the questions can be answered one time and then
applied equally to all members in a given household.

i Client - Single, James (#5307) & T & [[Fel[dm 6
Release of Info: None ENTRTErr| 70t | RESOURCERT| CAsE WORKERS | SECORITY
Household Information - 0 holds - Click to Expand
Client Profile &
Card Orientation: |1 -|[ IssueIDcard |[ Save Changes |
Added to Systern Mov 01 2007 12:44PM
First MIl:l Last |S\ng\e | suffix |
SEN Data Quality | Full 5N Reparted (HUD) -
Add Household Data " |45 =
button.(see step 5) =
Household Data Sharing a M
VERY IMPORTANT! [_Add fosenoid ata || | D
Always change this date - . 5 Backdate ode)
to reﬂect When the Required Universal Da ements Return to Live Mode
information was SEe EliEmiEs
collected and click the /'\ssessme“t Date  [b/srn [12 =] :[o1 =] [am =] [ Back Date
BaCk Date bUtton- |Items in red are HUD universal data elements. |
Date of Birth 0 {mm/adAyyv) H G
. . Ethnicity Other {Mon-Hi Lati -
Required Universal [ [cther (o Hisparic/latine) ] 1 &
Data Elements. l face Il ['white (o) Elne
Secondary Race (if provided) |_ Select - BT
Gender I IMaIe *IHG
Is Client U.S. Military ¥Yeteran? I INo (HUD) .I HG
Save Changes button. T [SPevauhave a disabiity of tong duration? | [News)  Elws
Required Universal Data Elements etu?n to Live ;:eé] q
Save Changes LA

6. Repeat steps 1 -5 for each member of a household. Once you have entered the individual records,
you can create the household.

7. While viewing one of the household member’s profiles (it does not matter which one), click to
expand the Household Overview section at the top of the screen. And click the Start New
Household button.
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Household Overview
section.

Start New Household
button.

Point

@ client - Household, Spencer (#5310} a
Release of Info: None

S e s S
EHTRYFE<IT| R0l |RESOURCEFT|CASE WORKERS | SECORIT ]

Add Client to Existing Househald

|| war‘t New Household

Date
Entered

No Househalds found

Type Count

Relationship

Date ead of Monthly
R d H hold Income
for thiselient.

Client Profile &5

Card Orientation:

|1 v“ Issue ID Card |[ Save Changes |

Added to Systern Mow 01 2007 02:33PM

First w1 [ ] Last [Housenold

\ Suffix |
s5# -las -
SSN Data Quality  |Full SSM Reported (HUD) =1
age 1

8. Complete the fields on this screen. Note whose record you are in when answering the Head of

Household and Relationship to Head of Household questions. (The client is noted at the top of
this screen.) Click Start NEW Household button.

Start NEW Household
button.

Add Client to H

hold - (S,

Household Type
Head of Househald

Relationship to Head of Househaold:
Date Entered

9. Add all members to the household by using the drop-down profile listing and choosing the name.

Date Rermoved

hold)
|Fema|e Single Parent ;l
Mo | =
san -
[10/15/2007 | (mm/dd/yyyy)
ltmmddiyyyy)

K Start MEW Household )H Cancel |

Last Profile drop-down.

=
Last Profile
~|

Add Clients To t hold - {: F khold)

Overview - Type: Female Single Parent,
Current bers: 1 d b

Name Relationship
# ¥ Household, Spencer (#5310) san

Date Entered
10/15/2007 Mo

Edit Househald Type
Head of Household

Date Removed

Household Data Sharing 2

{Backdate Mode)
Return to Live Mode

Add Household Data |

Household Member Information
Head of Household

Relationship to Head of Household:
Date Entered

-Select- x
-Select- 'I
(mm/dd/yyyy)

Add Using Client ID.

Scan or Enter Add This ID
Client ID

Add Additional Clients to Household

"Search for Client" before adding a new client.

First [ Jm[] rast [Household

| suffix |

N —

Search Filter T Exact Match?

Search For Client H Add Client With This Information

|| Aadd As Anonymous Client || Save & Exit

10. Answer the fields for the household member and click Add Household Member. Repeat steps 10
and 11 for each member of the household until all members have been added.

Entry / Exit Household
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& P Household, Spencer

Add Clients To H hold - {5; kold)
Overview - Type: Female Single Parent,
Current s: 1 d bers: 0
Edit Household Type
Name Relationship Date Entered Date Removed Head of Household

(#5310) son 10/15/2007 No

Client

Head of Household

Add Household
Member.

Relationship to Head of Ho
Date Entered

Date Removed

Continue Adding Household Member

Household, Sally
Tes

self <
——
[ Jimmiddiyyyn

usehold:

I

Add Household Mermber Cancel
NN

11. Once you have added the last household member, click the Add Household Data button found in
the Household Data Sharing bar. (Also found on the main profile page or within the Add Clients

to Household screen.)

Add Clients To | hold - hold)
Overview - Type: Female Single Parent,
Current Members: 3 Removed Members: 0
Edit Household Type
Name Relationship Date Entered Date Removed Head of Household
# T Household, Samantha (#5309) daughter 10/15/2007 Ho
& M ¥ Househald, Spencer {#5310) son 10/15/2007 Mo
& T Household, Sally {#5308) Self 10/15/2007 Yes

Add Household Data

bUttOn. Household Data Sharing 2

{Backdate Mode)

| Add Household Data |

12. Click a check mark into those household members that need this information (usually everyone)
and answer the Universal Data Elements for the household. These answers will apply to all the

checked individuals.

13. Click Save and Close. (If your household screen is still open click Save & Exit.)

Household members

To include household members in this "Househo!d Assessment”, dlick on the box beside each
name, Mote: Only members from the same household may be selected.

Househaold #1 Members:
v *Hnusehnld, Sally

2l *Househnld. Samantha

(Backdate Mode)
Return to Live Mode

[ save and Close  |[Exit]
10/15/2007 |[12 =] :[ox [=] [am =] [ Back Date

Household Data Sharing Assessment =

Assessment Date

Items in red are HUD universal data elements.

Is Client Homeless? Tes HG

Mo Eue

Is Client Chronically Homeless?

Below indicate where the client spent the

night prior to entering your program

Universal Data Elements. ‘ \

Save and Close button. ‘

Type of Living Situation |P|ace not rmeant for habitation (HUD) ;I H
G
Length of Stay |one to three maonths (HUD) =ln
G
Zip Code of Last Permanent Address 55175 |HG

Zip data quality |Full Zip Code Recorded (HUD) =] H G
Household County Median Income

0 ko 30% CMI 'l HG
{CMI) Percentage

Household Data i essment &

(Backdate Mode)
Return to Live Mode

Save and Close

Entry / Exit Household
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Entry / Exit

Entry / Exit is a module in Wisconsin ServicePoint that allows you to document some key demographics about a client
when entering or beginning a program with an initial intake and then allows you to update those demographics upon
exiting or ending the program. It is unique in that it ties to several reports that lay out both initial intake information
and exit information. The other modules in Wisconsin ServicePoint only report on the most current information
available in the system.

Entry / Exit is used to create the HUD-40118 APR. The HUD-40118 APR is the report that is used to document
outcomes for the HUD funded Supportive Housing Program (SHP) and the State funded Transitional Housing
Program (THP)

How-To
 Create an Entry / Exit ENTRY

1. At the top of the page, in the head of household record, click on the orange Entry/EXit tab located
at the top right hand corner of the page.

ClientPoint

Entry | Exit button. ‘ | MErofile Assessments Case Plans Service Transactions

@ client - Household, Sally (#5308
Release of Info: Mone

=

Households Overview - Click to Collapse

Add C'Wt to Existing Household || Start Mew Household

Make sure that — |

. . Date Date Head of Monthly
Entry/Exit is created in

Type CountaBelStionshin ntered Removed Household Income

the head of household & T Female Single &
profile. # Household, Samantha daughter Mo
# Household, Spencer son Mo
# Househald, Sally Self Yes
2. The Entry/Exit Window will appear. Click Add Entry/Exit.
Entry fExit {(Household, Sally) ﬁdd Entryw/Exit \H) Close |

Pro Type Entry Date ﬁilt‘[)ate

Add Entry / Exit button. ‘ Mo Entry/Exits found for this client.

Note: Household members must be established on Profile before creating Entry/Exits,

3. Now in the head-of-household’s entry page, click a check mark into those household members
that need this information (usually everyone) and answer the Entry Data elements. These
answers will apply to all the checked individuals and the head of household. Note that the red
and blue assessment questions below pertain only to the current client profile which is why it is
important to be in the head-of-household profile.

In the Entry Data make sure that for the Provider question, you select the appropriate program.
This is typically a specific program and NOT the agency name.

Entry / Exit Household 05/07/2008 7 of 18
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Entry fERIt - (Household, Safly) Save and Close || Save || Cancel |

Household members

To include household mermbers in this entrpfexit, click on the box beside each name, Note:
Ondy members f he same household may be selected,

Include household —_—

Household #1 Members:

member.
v *Huusehuld, Samantha
v *Huusehuld, Spencer
Entry Data
Provider 4.04 Training Provider (#4065} -
Entry Data Elements. —_— ! -
< Type - Select - -

Entry Date na/11/zo08 | [03 7] o [11 =] [Pm =]

S P O P 1

4. Continue filling out demographic information. Note that many of the questions have already
been completed and have transferred into the Entry / Exit. Most of the other questions that need
to be answered are sub-assessments. See the Sub-Assessments section for more details.

|The questions below pertain only to this client.

|Items in red are HUD universal data elements.

|Items in blue are required for the HUD APR

|Be|ow indicate where the client spent the

|night prior to entering your programm.

Type of Living Situation i |Place nat meant for habitation (HUD) ~lH

G
Is Client Homeless? i Yes *|HG

Is Client Chronically i Mo “|HG

Homeless?

Is Client U.5. Military i (Mo (HUD) ~|lHG
¥Yeteran?
15 Client Domestic Yiolence -Select- | HG

Yictim? 9a

|Tl:| appear on HUD APR report, disability |

|star‘t date must be prior to program start date |

/— Disabilities

|pisability Type |start Date
Sub-assessments Mo Record Sets

Show Entire List In Window

|Tl:| appear on HUD APR report, income |

|star‘t date must be prior to program start date. |

Monthly Income

|Last 30 Day Income |Suurce of Income |Incume Start Date |Incume End Date |
Mo Record Sets

Show Entire List In Window

Main Stream Resources Received
IMain Stream Resources Type IStart Date IEnd Date I
Mo Record Sets

\ Show Entire List In Window

Save and Close button.

Entry fExit - (Household, Sally) | Save and Close IH)Save || Cancel |

Entry / Exit Household 05/07/2008 8 of 18
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5. Click Save and Close.

Point

% Create an Entry / Exit -- EXIT

1. Inthe head of household record, click on the orange Entry/Exit tab located at the top right hand
corner of the page. Again, make sure that you are in the head of household record.

2. Click on the pencil

beneath the Exit Date for the Entry/ Exit that needs to be closed out.

Exit Date
pencil / button.

Entry fExit {(Household, Sally) | Add Entry/Exit || Close |
Program Entry Date Hit-Date
T 4.04 Training Provider HUD-40118 03 @

Mote: Household members must be established on Profite before creating Entry /Exits,

3. Check the boxes next to all household members’ names to include them in the EXIT. Then
complete the Exit Data elements. The Exit Data Elements pertain to all members of a household.

Entry fExit - (Household, SM

Save and
Close button

Exit Data
Elements

Include
household
member.

Update Income and
Mainstream resources
REMEMBER
.these answers only apply
to the profile that you are
working in.

& Save and Close || Save)l Cancel

Overview - HUD-40118

Name Entry Date Exit Date Reason Leaving Destination

F Household, Sally #03/01/2008 £ 04/18/2008 Completed program Own house/fapartrent
Household, Samantha #03/01/2008 #04/18/2008 Completed program Own house/fapartment
Household, Spencer £ 03/01/2008 £ 04/18/2008 Completed program Own housefapartment

)

Exit Data

Exit Date ,T;‘ 3 m m

Reason for Leaving |Comp|etad program j
If other, specify | |

Destination [ own housesapartment |
If other, specify | |

Tenure 'm

| subsidy [Gections =

Motes

To fiodate household members’ exit data also, ciick on the box\heside each name.
¥ Household, Samantha
[¥ Household, Spencer

|Items in blue are requimm APR

Monthly Income
ILast 30 Day Income ISource of Income IIncome Start Date IIncome End Date I

& A $550.00 Earned Income (HUD) 04/01/2008 =
= Mo Financial Resources (HUD) 03/01/2008 03/30/2008 =
Showing Rows 1-7 of 2

Show Entire List In Window
Main Stream Resources Received
IMain Stream Resources Type IStart Date IEnd Date I
No Record Sets

Show Entire List In Window

APR

NOTE: Destination, Tenure and Subsidy map to HUD APR destination categories in a particular way. Use the Mapping
APR Elements section to ensure that data is entered correctly in the various fields so that is will come out correctly in the

Entry / Exit Household
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4. Update any changes to Monthly Income and Mainstream Resources Sub-assessment. These
answers only apply to the head-of-household.

5. Click Save and Close

Sub-assessments

A sub-assessment is a type of response in Wisconsin ServicePoint that allows for more than one answer
to a question. Sub-assessments appear as a separate window. Disability type, Income and Mainstream

Resources are sub-assessments.

How-To
' Create a Sub-assessment —Adding a Source of Income

1. Click the add box in the far right-hand corner of the sub-assessment.

V
Add button Monthly Inrome (
Last 30 Day SO ©F NNEmIE Income Start Income Ent—
Income Date Date
éﬁ & r(\dﬁulglaanmal Resaurces 03/01/2008 a

Showing Rows 1-1 of 1
Show Entire List In Window

2. Complete the fields on the screen. Note that for an answer/income source to appear correctly in a
HUD APR the answer/income start date must be on or before the Entry Date in the Entry/Exit.

Client Mame: Household, Sally
Client ID: 5308

Monthly Income

| Save & Add Another || Sawve & Exit |

Assessment Date 0370172008 03:11PM

Last 30 Day Income — T

Source of Income |N0 Financial Resources (HUD) j H
G

Income Start Date 03/01/2005 | (rmonddd ) H G

Income End Date l:l (mn/dde ] H G

Save & Add Another

Or Client Mame: Hous Id, Sally
; Client ID: 5308
Save & Exit Monthly e e (/

| Save & Add Another || Sawve & Exit |

3. If there are no other resources click Save & Exit if the head of household has other income click
Save & Add Another and fill out a new screen. Repeat until all sources of income have been
recorded. Once you press Save & Exit it will take a couple of seconds to load the new screen.

Entry / Exit Household 05/07/2008 10 of 18
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w Modify a Sub-assessment — Ending a Source of or an Amount of Income

Previous answers in sub-assessments should never be deleted or changed, they should only be closed
out. There are two main reasons that sub-assessment answers need to be modified or closed-out:

1. When creating a new Entry/ Exit and there are answers in a sub-assessment that are no longer
relevant or that are wrong. These old responses would need to be closed so that they will not
appear in the HUD APR.

2. While in your transitional program, you help a client increase the amount of money received
from a particular funding source. For example if a household increases their monthy
FoodShares allowance you would close out the old amount and create a new response for the
new amount.

1. Inthe event that an income source for a head of household has changed or has ended, you will
need to modify a sub-assessment answer or close out an answer. It is important to only modify
and not delete answers that have become outdated, because previous answers to questions are
important for historical reporting and may be used by other agencies.

Click on the pencil of the item that needs to be modified.

Pencil which
allows you to
gointoa
record to
modify it.

N

Monthly Income
Last 30 Day BITES o MNEDRDS Income Start Income End
Income Date Date

4 Mo Financial Resources 03/01/2008 a

i

Showing Rows 1-1 of 1

fHUD)

Show Entire List In Window

2. Enter an End Date in the End Date field. To remove a record so it does not appear in an APR the
end date must precede the Entry Date. For example, if a head of household had No Financial
Resources listed in the income sub-assessment but actually was receiving some child support
when entering the transitional program; you would need to enter an end date prior to the date for
the Entry date.

End Date

Save & Exit

3. Click Save & Exit.

Entry / Exit Household

Assessment Date

Last 30 Day Income

Source of Income

Income Start Date

Income End Date

0370172008 03:11PM

[ Juse

I |N0 Financial Resources (HUD)

HG

“ (mm/ad/yuPy) H G
(| (mm/dd/yyyy) H G

Monthly Incume§

Client Mame: Household;
Client ID: 5308

Save & Add Another (rr Save & Exit ”ﬁ@l

05/07/2008

11 of 18




WISCONSIN

Point

Important Notes on Income and Mainstream Resources Sub-assessments:
1. It does not matter how dollar values are entered. For no income leave the amount space blank.

2. The system will add Entry information for all items that A) has a Start Date on or before the HUD Entry
Date; B) has an END Date that is null or after HUD Entry date.

3. The system will add Exit information for all items that A) have Start Date on or before the HUD exit date; B)
does not have an end date on or before the HUD exit date or has an end date that is null and; 3) monthly
income added at exit does not require an end date to be pulled into the HUD-40118 APR.

4. Income sources map to HUD APR destination categories in a particular way. Use the Mapping APR
Elements section to ensure that data is entered correctly in the various fields so that is will come out
correctly in the APR

Service Transactions

How-To

@ Enter a Service Transaction

For every individual that receives a supportive or essential service that is paid for out of Transitional
Housing Program (THP) funding, there needs to be a record of that service in the Service Transaction

section in WISP.

1. Click on the Service Transaction tab.

WI Department of Commerce, Bureau of Housing Apr 16, 2008

s . P [ ] I
rvlc 4.04 Training Provider f Madison

Commank i
Connsching vour community.

Service
Transactions
Tab

Click to enter data as another provider.

ClientPaint

MsService Transactions

Profile Assessments

Client - Household, Sally (#5308) &
Release of Info: None

2. Click on Multiple Services. Multiple services allow more than one need and service to be input
on one page which expedites the process.

Entry / Exit Household

client - Household, Sally (#5308) = = L [Melldmmy B8 =]
ENTRYEXIT| ROI | RESOURCEPT)CASE WORKERS [SECLURIT Y

Release of Info: None

Multiple Services
Button AN

<

Household Information - 1 Households - Click to Expand

| Service Transactions 5 |

Add Services
| Multiple Services ||) Add Need/Service |
Dis T
| Display All | Display Services ||Disp|ay Shelter StaysH Display Referrals |
Select Dates |-Select- ~| start Date: I:I End Date:| || Show Date Range || Clear Dates ‘
showing 0-0 of O (<<First <Prev | Next> Last>:)
Need Date Provider Creating Need Type Need Status
Mo Service Items found for this client,
showing 0-0 of 0 {<<First <Prev | Nent> Last>>)
| Display All || Display Services ||Disp|ay Shelter StaysH Display Referrals | ‘ Add Meed/Service ‘
05/07/2008 12 of 18
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3. On the Service Transactions page, click a check mark next to the household member’s names that
will also receive the service (usually everyone) and answer the corresponding elements. These

answers will apply to all the checked individuals.

4. Answer all the Service Transaction elements:

a. #of Services Fill in “1” in order to indicate a service is provided. If it is left blank or if

there is “0” it will indicate that there is NO service.

b. Service Make sure that all service for which you have received funding are available and

selected.

c. Start Date Make sure the date is on or after the Entry Date in the Entry/EXit.
d. Source 1 Select the fund source that is providing the funding for this activity. For THP

activities, select THP2008.

Household members
Include To include household members in these services, click on the box beside each name. Note: Only members
_
N from the same household may be selected.
household \
members. :
v *Household, Samantha
¥ *Household. Spencer
Make sure
correct program hultiple}seReces
. Warning: Be suri select the correct provider before entering data in the Service List below. If you
is selected. change the Providefthe page will refresh to make adjustments for the new provider's Service List
defaults. Any data that iscurrently in the Service List will be removed and will need to be reentered.
Provider 4.04 Training Provider (#4085 j
Service | Service List # of Services: [0 Status: [Identified | [ Setall
Transactions # of Services |1 Service |Transiti0na| Housingfshelterj
Elements Start Date |03/01/2006 |02 x| : |21 =] |PM ~ End Date 0z =) |21 x| |PM =
Source 1 | THP 2007 = Cost of Service 1 *
Source 2 |-Select- = Cost of Service 2 *
. # of Units * Unit Type |-Select- = Cost of Unit *
Save and Exit | ype B
Status | Closed = Cutcome |Fu||y Met 2 If Meed Mot Met, Reason |-Se|ect- j
Cancel (| Clear (* Indicates that this amount wi venly divided by household members)
Services

5. Click Save and Exit.

How-To

| Add Another || Cancel All || Clear‘@ﬂ || Save P.nd

% Close Out a Service Transaction

1. Click on the Service Transaction Tab and click on the Display All button. The default view of
service records only provides access to the need. In order to see the service component of the
transactions. The Display All button lets you see the need the service

Entry / Exit Household
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_ ClientPaoint

Profile

Assessments Case Flans

PService Transactions

Service
- Client - Household, Sally {(#5308) ) ] 5=, -
Transactlon Tab Release of Info. None ENTR%/E<IT| ROI | RESOURCEPT|CASE WORKERS|SECURIT |
Household Information - 1 Households - Click to Expand
| Service Transactions - Needs 5 |
Add Services
| Multiple Services || Add Need/Service |
<’ Display Options
§L Display all /bisplay Services ||Disp|ay Shelter Stays” Display Referrals |
Dlsplay All /’/ Select Dates |-Select- ~| Start Date: l:l End Date: | || Show Date Range || Clear Dates |
Button showing 1-3 of 3 {<<First <Prew | Next> Last>>)
MNeed Date Provider Creating Need Type MNeed Status
& T n3sn1sz008 4,04 Training Provider Transitional Housing/Shelter Closed
& T 03/01/2008 4,04 Training Provider Case/Care Management Closed
& na/n1/z008 4.04 Training Provider Utility Assistance Closed
showing 1-3 of 3 {<<First <Prev | Next> Last>=>}
| Display all || Display Services ||Disp|ay Shelter Stays” Display Referrals | | Add Meed/Service |

2. Click on the pencil |‘:? next to the Service record that needs to be closed. Note that it is important
to click the pencil next to the SERVICE and not the pencil next to the NEED. They are very

different things.
Client - Household, Sally (#5308) &3 =0 | =
Release Df Info: None EHTR%¥E<IT| ROI | RESOURCEPT|CASE WORKERS|SECURIT Y
Household Information - 1 Households - Click to Expand
R R | Service Transactions % |
Pencil which
allows Service i sereares _
. | Multiple Services || Add Meed/Service |
Transactions to
H Display Options
be edited.
Display Meeds | Display Services ||D|sp|ay Shelter Stays” Display Referrals |
Select Dates | -Select- | Start Date: l:l End Date:l || Show Date Range || Clear Dates |
showing 1-3 of 3 {<<First <Prev | Next> Last=>)
Transaction Type Date Provider Type MNeed Status Need Outcome
& ™ Need 0340142 0S4 B raifiraF Adl e opal Honsingsshelter Closed Fully Met
I ™ Service 03/01/200& 4.04 Training Provider Transitional Housing/Shelter
==t Q3012008 4,04 Training Provider  ©a el T osed Fully Met
£ M <Service 03/01/200& 4.04 Training Provider CasefCare Management
& m Meed 03/01/2008 4.04 Training Provider Utility Assistance Closed Fully Met
& M sService 03/01/2008 4.04 Training Provider Utility Assistance
showing 1-3 of 3 {<<First <Prewv | Next> Last=>)
| Display Meeds ” Display Services ||Disp|ay Shelter Staysll Display Referrals | | Add Meed/Service |

3. Ensure that all household members will have their service records updated and enter the end date
for the service transaction. Then click Save.
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Save Button

Point

Service Trapsaction - Edit Need f%= 1 ’
/@@-\I\ Save and Ada Anothar Servies [Eancer ] [ciwar Fetas_|

[Overview - £ Clients: 3
Hame Date Started  Date Ended  Created By Service Type
b Moysahold, Sally B3MLZ008 016,/ 2008 4,04 Training Provider Transtionsl Housing'Shelter

Housabold, Samanths QL2008 D4/ 162008 4.04 Training Previdar Transtional Housing/Shaker
Hoysehold, Spangar QL2008 e 2000 4 .04 Training Frovidar Transtionsl Housing/Shelter

Date Set  03/01/2008 02:21 PM
Frovider 4.04 Training Pravider (£4065)

End Date

Include
household
member.

Entry / Exit Household

grosis  Tramsitional Hausing/Shebter (BH-180,950)

Sorvice

Service Provider [4.04 Traming

Start Date 037007008 |[02 2] :
Erovider-speclic [T=nre
Service i

|-Satect Service frem Quickhst- =]
slio A g

Service Motes

-0~ |g -or-

Sarvice Typa Transitbonal Housing/Shelter
BH-100.550

Solros 1 [Tvie zo07 | costof Service | |

Salres 2 [-setec- | costof Sarmicez| |

# of Uiz [ 1 unitTepe[-Selec- =] costofUets [ |

Sarvics Follomus. Actual Fallowus Date FeBorap Made [-Select- 7]

Date
Beforral
Status and Dutcome

Status | Closed x Qutcame  [Fully Met =] If Not Mat, Reason “Salngts ..|

* parwics alia, ook on e box betide o 2
i Bousehold membears, a¥ feids on this soreen, inciading the biank -, il O
correrpanding information previcurly entered for thore household members.
F Household, Samantha

 Household, Spencer

ou sefect
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MAPPINGENTRY /| EXIT ELEMENTS TO
THE HUD APR

Point

HUD APR QUESTION

Amount and Source of Monthly Income at Entry and at EXit. Of those participants who left during
the operating year, how many participants were at each monthly income level and with each source of income? Also,

11.

please place the monthly income level and each source of income for chronically homeless persons in the second column

of each chart. The number of participants in Chart A and B should be the same.

All Chronic Al Chronic
A. Monthly Income at C. Income Sources At Entry
Entry
a. No income a. Supplemental Security Income (SSI)
b. $1-150 b. Social Security Disability Income (SSDI)
C. $151 - $250 c. Social Security
d. $251- $500 d. General Public Assistance
e. $501 - $1,000 e. Temporary Aid to Needy Families (TANF)
f. $1001- $1500 f. State Children’s Health Insurance Program (SCHIP)
g. $1501- $2000 g. Veterans Benefits
h. $2001 + h. Employment Income
i Unemployment Benefits
j. Veterans Health Care
k. Medicaid
l. Food Stamps
m.. | Other (please specify)
n. No Financial Resources
RESPONSES IN SERVICEPOINT RESPONSE IN THE
Income Sub-assessment --Source HUD APR
Medicare (HUD) Other Other
Child Support (HUD) Other
Earned Income (HUD) Employment Income
Self Employment Wages (non-HUD) Employment Income
Food Stamps (HUD) Food Stamps
General Assistance (GA) General Public Assistance
Retirement Income from Social Security (HUD) Social Security
TANF (HUD) Temporary Aid to Needy Families (TANF)
Unemployment Insurance (HUD) Unemployment Benefits
A Veteran Disability Payment (HUD) Veterans benefits
Other Source (HUD) Other
Medicaid (HUD) Medicaid
SSI (HUD) Supplemental Security Income (SSI)
SSDI (HUD) Social Security Disability Insurance (SSDI)
SCHIP (HUD) State Children's Health Insurance Program (SCHIP)
Veteran’s Administration (VA) Medical Services Veteran's Health Care
Private Disability Insurance (HUD) Other
Worker's Compensation (HUD) Other
Veteran's Pension (HUD) Veterans benefits
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Point

Pension From a Former Job (HUD)

Employment Income

Alimony or Other Spousal Support (HUD) Other
No Financial Resources (HUD) No Financial Resources
Special Supplemental Nutrition Program for WIC (HUD) Other

TANF Child Care Services (HUD)

Temporary Aid to Needy Families (TANF)

TANF Transportation Services (HUD)

Temporary Aid to Needy Families (TANF)

Other TANF-Funded Services (HUD)

Temporary Aid to Needy Families (TANF)

Section 8, Public Housing or rental assistance (HUD) Other
No Financial Resources (HUD) with NO dollar amount entered No Financial Resources
No Financial Resources (HUD) WITH a dollar amount entered Other
Customer created fields with a dollar amount entered Other

Customer created fields with no dollar amount entered

No financial resources

HUD APR QUESTIONS:

14. Destination. of those participants who left during the operating year (from 2c, columns 1 and 2), how many left for the following
destination? Also, please place the destination of chronically homeless persons who left during the operating year in the second column.

All  Chronic

PERMANENT (a-h) a. Rental house or apartment (no subsidy)

b. Public Housing

C. Section 8

d. Shelter Plus Care

e. HOME subsidized house or apartment

f. Other subsidized house or apartment

g. Homeownership

h. Moved in with family or friends
TRANSITIONAL (i-j) i Transitional housing for homeless persons

j. Moved in with family or friends

INSTITUTION (k-m)

k. Psychiatric hospital

I Inpatient alcohol or other drug treatment facility

m. Jail/prison

EMERGENCY SHELTER (n)

n. Emergency shelter

OTHER (0-0) 0. Other supportive housing
p. Places not meant for human habitation (e.g. street)
g. Other (please specify)

UNKNOWN r. Unknown

*HUD encourages programs to limit the use of the ““Other Supportive Housing”” APR response category. Programs should report destinations to
housing that are permanent or transitional in APR categories (a) through (h) or in categories (i) through (j), respectively. Exits to emergency
shelters should be reported in category (n).

RESPONSES IN SERVICEPOINT RESPONSE IN THE

Destination in WISP Subsidy in WISP Tenure in WISP | HUD APR
Emergency Shelter All All Emergency Shelter
Transitional Housing All All Transitional Housing
Permanent Housing for formerly homeless

(SHP, S+C, or SRO Mod Rehab) S+C All Shelter Plus Care (S+C)
Permanent Housing for formerly homeless -

(SHP, S+C, or SRO Mod Rehah) Not S+C All Permanent other subsidized house or apartment.
?;gifir:;amc hospital or other psychiatric All All Institution psychiatric hospital
Substance Abuse Treatment Facility or Institution inpatient alcohol or other drug treatment

o All All .
Detoxification Center facility.
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Point

Hospital (non-psychiatric) All All Other (specify)
Jail, prison or juvenile detention facility All All Institution jail/prison
Don’t Know None All Unknown
Don’t Know Public Housing All Public Housing
Don’t Know Section 8 All Section 8
Don’t Know S+C All S+C
Don’t Know HOME program All HOME subsidized house or apartment
Don’t Know HOPWA program Permanent Permanent other subsidized house or apartment
Don’t Know HOPWA program Transitional or NULL Other supportive housing
s Don’t Know
Don’t Know HOPWA program Refused Unknown
Other housing subsidy
Don’t Know Don’t know All Unknown
Refused
Refused None or NULL All Unknown
Refused Public Housing All Public housing
Refused Section 8 All Section 8
Refused S+C All Shelter Plus Care (S+C)
Refused HOME program All HOME subsidized
Refused HOPWA program Permanent Permanent other subsidized house or apartment
Refused HOPWA program Transitional or NULL Other supportive housing
Don’t Know
Refused HOPWA program Refused Unknown
Other housing subsidy
Refused Don’t know All Unknown
Refused, or NULL
Room, apartment or house that you Rent None or Null All Rental house or Apartment (no subsidy)
Room, apartment or house that you Rent Public Housing All Public Housing
Room, apartment or house that you Rent Section 8 All Section 8
Room, apartment or house that you Rent S+C All Shelter Plus Care (S + C)
Room, apartment or house that you Rent HOME program All Home subsidized house or apartment
Room, apartment or house that you Rent HOPWA program Permanent Permanent other subsidized house or apartment
Room, apartment or house that you Rent HOPWA program Transitional or NULL Other supportive housing
Room, apartment or house that you Rent HOPWA program ggpu;elénow Unknown
Room, apartment or house that you Rent Other housing subsidy All Permanent other subsidized house or apartment
Room, apartment or house that you Rent Don’t know All Unknown
Refused
Apartment or house that you own All All Homeownership
Staying or living in a family’s room, All Permanent Permanent: Moved in with family or friends
apartment, or house
Staying or living in a family’s room, All Not permanent Transitional: Moved in with family or friends
apartment, or house
Staying or living in a friend’s room, All Permanent Permanent: Moved in with family or friends
apartment, or house
Staylr;gr ﬁ;bl;/;ng in a friend’s room, apartment, All Not permanent Transitional: Moved in with family or friends
Hotel or Motel paid for w/out emergency All All Other
shelter voucher
Foster care home or foster care group home All All Other
Place not meant for habitation All All Other places not meant for human habitation
Other None All Other
Other Public Housing All Public Housing
Other Section 8 All Section 8
Other S+C All Shelter Plus Care (S+C)
Other HOME program All HOME subsidized house or apartment
Other HOPWA program Permanent Permanent other subsidized house or apartment
Other HOPWA program -(r)rraplsdlt; onal Other supportive housing
Don’t know
Other HOPWA program Refused Unknown
Other housing subsidy .
Other Or Null All Other (specify)
Don’t know
Other Refused All Unknown
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